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April 2, 2020 

Hello to you, our wonderful Department of Communication Wayne State Warriors, 

This semester is unlike any semester that we have experienced in our careers. Whether as a student, 

faculty member, advisor, or staff member, we are being pulled in so many directions and facing so many 

different sources of stress that it may seem overwhelming and beyond our ability to cope. At the same 

time, we are all Wayne State Warriors, and during times like this, we can pull together—even when 

physically distanced from each other—to overcome adversity. 

It is also a fascinating time to be studying communication—messages are everywhere right now, telling 

us what to do (and what not to do), what to believe, and even what to feel. I hope that you are finding the 

knowledge, skills, and abilities that you have learned during your time in our department helpful as you 

navigate the numerous and sometimes conflicting messages about the coronavirus. 

I wanted to share with you some of the things the Department and the University are doing to help. 

• First, you may have heard by now that for Winter 2020 grades, undergraduate students have the 

option of changing their assigned grade to a P or Pass (if they get a C- or above) or an N or No 

Pass (if they get a grade in the D range) once they see their final grade; all F’s will be 

automatically changed to an N (the Graduate School is considering a similar policy for graduate 

students—so stay tuned). See https://wayne.edu/registrar/records/grades/winter-2020-pn-grading/ 

for the University’s announcement. 

 

Given the extraordinary disruption caused by the coronavirus in Winter 2020, the Department of 

Communication will accept P grades, including those which were originally assigned a letter 

grade of C-, to count towards the undergraduate major/minor, including prerequisites. Note that 

this decision must be made in consultation with your major/minor advisor—the instructor will 

assign the letter grade as normal, then you, in consultation with your advisor, will need to decide 

whether or not to officially switch from the assigned letter grade (C- or better) to a P (or in the 

case of a D, to an N). This decision may be particularly important for our graduating seniors, and 

should be made as soon as possible after the grade is posted. Also note that this is for the Winter 

2020 semester only. 

• Second, our wonderful faculty have worked tirelessly to move their hybrid and traditional courses 

to remote instruction so you can finish the semester strong. Even our instructors who have taught 

online all semester have recognized the disruption the pandemic has caused and are responding 

accordingly. To support students going forward, we are developing instructional strategies to 

make sure that students are ready to succeed in the next course(s) in their major/minor sequence. 

These strategies range from including activities and lessons in the first week or two of classes in 

the Fall (what is referred to as “scaffolding”) to possible “bootcamps” that offer additional hands-

on instructional opportunities. As soon as we have our plans in place, we will let you know. 

• Our amazing advising team (Jessica Greenwald for Media Arts and Studies, Film, and 

Journalism; Mary Grenfell for Communication Studies and Public Relations; Cleo Moody for 
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Graduate Students) is also here to help you think through the many decisions you will face this 

semester and in the coming semesters. Please visit http://comm.wayne.edu/students/index.php to 

find out the best way to contact your advisor and set up a virtual meeting. 

• Finally, our dedicated staff will continue to monitor the office phone (313-577-2943) and email 

(communication@wayne.edu) to help answer questions and/or direct you to the appropriate 

resource. I am also available to help if you have questions, comments, or concerns 

(kmaguire@wayne.edu).  

The University is supporting students in many ways as well (see https://wayne.edu/coronavirus/student-

information and https://wayne.edu/coronavirus/faq for a full listing of resources and information):   

• The Office of Teaching and Learning created a “Learn Anywhere” website to bring together, in 

one convenient location, tools to help you succeed in remote and online learning: 

https://success.wayne.edu/learnanywhere  

• Counseling and Psychological Services (CAPS) will continue to support students who are 

struggling during the crisis. Students can call 313-577-3398 between 9 a.m. and 4 p.m. Monday 

through Friday to talk with a counselor. There is an after-hours number as well. See 

https://caps.wayne.edu/ for more information. In addition, the Department of Psychiatry has 

created the Warriors Strong Together program to offer free mental health services to all faculty, 

staff, and students. Those seeking assistance can reach the dedicated call center at 313-577-1596 

seven days a week, from 7 a.m. to 7 p.m., beginning March 30. Callers will be scheduled for a 

phone session or teleconference with trained professionals that day, within 45 minutes or less 

depending on call volume (visit https://today.wayne.edu/medicine/news/2020/03/29/covid-19-

mental-health-services-offered-free-to-wsu-and-wsupg-community-36733 to learn more).   

• The Campus Health Center remains open weekdays from 9:00 a.m. to 5:30 p.m. during this time 

to help students: https://health.wayne.edu/. Please note that if you are exhibiting symptoms of 

COVID-19 (fever, dry cough and/or shortness of breath), you will need to make an appointment 

for an immediate evaluation first by calling 313-577-5041. If your call is after hours, directions 

will be provided. 

One of the most powerful weapons we have to fight the pandemic is education: the more we learn about 

how to combat the virus and how to cope with the negative effects the pandemic is having on our lives, 

the better. Please visit https://www.cdc.gov/coronavirus/2019-ncov/index.html to learn more about the 

virus and how to protect yourself (or what to do if you are sick), as well as ways to manage the anxiety 

you may be experiencing during this time. 

I wish you and your family all the best. Warrior Strong. 

 
Katheryn Maguire 

Professor and Chair, Department of Communication 


