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By thelr nature, crises are shoclflng, threate;n lives and [ T
livelihoods, and create enervating uncertainty. and mitigation in government,
Regardless of crisis type, anxious publics demand organizational, and health settings.
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explicit answers to questions about how to best 50 U2 BEpaiaie o ek
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looming threat. Paradoxically, the more uncertainty [RSUEECINNEEEERCC RIS T ERYT

o st Environmental Protection Agency, the United States
the crisis evokes, the more pUbIICS demand Geological Survey, and the World Health Organization. He

certainty. When, as is painfully often, crises become RIS Ras advisory role for the National Academy
politicized, uncertainty is further intensified by of Sciences and the Food and Drug Administration. He has

conspiracy theories, personal attacks, and denial of [HiEtiaabeT A SR
books on risk and crisis communication. His most recent

compelllng evidence. This presentation views the book (with Matthew Seeger) is Communication in Times of
paradox of certainty in uncertain times from the Trouble: Best Practices for Crisis and Emergency Risk
perspective of chaos theory. In doing so, the problem Communication (2019; Wiley-Blackwell). He is a recipient

% e d <k f okt o of the National Communication Association’s Gerald M.
e Phillips award for Distinguished Applied Communication

paradox are provided. Research and the Nicholson School of Communication’s
Excellence in Teaching Award. He is a past editor of the
Journal of Applied Communication Research, published by the
National Communication Association.

Webinar Registration

Join us by Zoom for a lecture by and conversation with Dr. Timothy Sellnow on Monday, June 8, 5:30 pm EST/ 2:30
pm PST/ 9:30 pm UTC

This talk is free and open to the public. We do ask, however, that you register in advance to attend using
this link: https://zoom.us/webinar/register/WN_5KQc7iSsQ1Cic6rBuk-zTw

After registering, you will receive a confirmation email containing a Zoom link for joining the webinar.
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